
Our annual Volunteer Awards night, celebrating Volunteers’ Week (1-7 June), was 
held at The Point in Eastleigh on Tuesday 4 June. Sixty-eight volunteers from 12 
organisations received their certificates from the Mayor of Eastleigh Cllr Darshan 
Mann, and were accompanied by their guest and nominator. 
 The presentations provide the opportunity to tell the individual stories of 
the volunteers, which were amusing and touching in turn. The organisations 
represented reflect the diversity of the roles undertaken, from Eastleigh Health 
Walks volunteers, who lead 11 walks over six days a week, to Street Pastors, who 
have been listening, caring and helping people on the streets of Eastleigh on Friday 
nights since July 2009 and so are celebrating their 10th anniversary. 
 Guests described the event as “life affirming”, volunteers spoke of feeling 
valued, and another said that the lovely words written by her nominator, read out 
on the night, “brought tears to her eyes”.  
 Once again, the event incorporated the Mayor of Eastleigh’s Youth Awards, 
celebrating the work of young volunteers, aged 11-18, in the borough, an initiative 
that is supported by The Lions Club of Eastleigh. Silver and Gold Award runners up 
and winners were announced and certificates presented to 11 young people. 
 Gold award winners, who have completed more than 100 hours of 
volunteering, were Stuart Tucker who helps swimmers with special needs learn to 
swim at Eastleigh Swimming Club & Learn To Swim; Amy Merewood who has 
worked in the local Marie Curie Charity Shop for over a year, clocking up over 200 
hours; James Wiseman, a young leader at the 10th Itchen North Beaver Group; 
Laurel Beer who helps out with young children in her boxing club; and Josh Doyle 
who has contributed greatly to promoting Scouting and music and is now Deputy 
Director of Music of the Spitfires. See the group picture on page three. 

Network  
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Celebrating Volunteers  
in Volunteers’ Week 
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I know many of 
you have summer 
events planned. 
Just a reminder to 
make sure your 
organisation’s 
insurance covers 
the activity, and 
don’t forget you 

can book one of our Community Transport buses to 
help you and your members get out and about. 
 Our team will be at many events over the 
next few months - come and see us at the Eastleigh 
Mela 21 July (see page 13) and the Unity Cricket 
Festival 28 July 10am-5pm (see back page), among 
others. 
 Staff are also pulling together our Impact 
Report for our AGM. This year it will be in the form of 
video clips to be presented at our AGM (2pm on 24 
September at The Point in Eastleigh). Our clients are 
lovely about giving us compliments, which we really 
appreciate but sometimes it is quite difficult to 
quantify the impact our service has on someone’s 
life. 
 We constantly monitor and evaluate to 
ensure we really do make a difference. If this is an 
issue for your organisation, do please get in touch 
and we may be able to help, advise or simply share 
good practice. 
 Don’t miss the first of our Vintage Cream Teas 
at Eastleigh Museum, 4pm on 2 August. Full details 
on page 5. 
 Keep smiling! 

 Jean Roberts-Jones 
Chief Executive 

One Community 
 

Green Tips 
There are a few things we can all do to have a 
positive impact on the planet, to avoid waste, 

conserve resources and fight climate change. Here’s 
our monthly tip from our environmental friend: 

If you’re spending significant time in the sun, then 
sunscreen is key to protecting your health. But many 
sunscreens contain oxybenzone and octinoxate, 
chemicals that contribute to the “rapid and complete 
bleaching of hard corals, even at low 
concentrations,” according to a 2008 study. 

One Community News 
 Coral bleaching occurs when reefs 
are distressed, expelling algae and 
disrupting the ecosystem as a result. Often 
coral bleaching ultimately results in coral 
death and is a top indicator of the 
extinction of a reef.  
 The US state of Hawaii is the first 
to ban the sale of sunscreen containing the 

coral-harming chemicals oxybenzone and octinoxate 
to protect its reefs. The law goes into effect 1 January 
2021, but many locals and visitors are already choosing 
environmentally friendly sun screen. In Hanauma Bay 
alone, an estimated 412 pounds of sunscreen was 
found on reefs in 2015. 
 Petrolatum, also known as mineral oil, and 
Titanium Dioxide are also common ingredients in 
sunscreen that are known to be harmful to marine life. 
 When reaching for sunscreen this summer, 
check the ingredients and opt for something that 
protects both you and the environment.  
 

A New Scooter for Shopmobility 
A big thank you to our 
lovely volunteer, Ed 
Dawes (pictured left) 
and his team from the 
Friends of Eastleigh 
Shopmobility, for 
their generous 
donation to us of a 
new scooter.  
 Ed said: “We 
know how much 
people rely on 
Shopmobility to get 
around town, so it is 
our pleasure to help.” 
 Shopmobility 

is a service delivered by One Community from the 
Swan Centre in Eastleigh. Shopmobility loans out 
powered or manual wheelchairs and scooters to 
enable people to do their shopping independently or 
to use other facilities in the town centre. 
 For further information about the service, 
please contact the friendly Shopmobility team: 

Unit 2, Swan Centre 
Wells Place, Eastleigh SO50 9SG 

Tel 023 8090 2402 
eastleighshopmo@btconnect.com 

http://www.staradvertiser.com/2018/07/03/breaking-news/hawaii-becomes-1st-state-to-ban-sale-of-sunscreens-with-coral-harming-chemicals/
http://www.staradvertiser.com/2018/07/03/breaking-news/hawaii-becomes-1st-state-to-ban-sale-of-sunscreens-with-coral-harming-chemicals/
https://www.nytimes.com/2018/05/03/travel/hawaii-sunscreen-ban.html
mailto:eastleighshopmo@btconnect.com
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The Mayor of Eastleigh’s Youth Awards 2019, organised in partnership with Eastleigh Lions and One Community, 
were presented on 5 June at The Point in Eaastleigh (see front page). Pictured from left to right are: Megan 
Sharp, Isobel Palmer, Daniel Rees, James Hatfield, Josh Doyle, Amy Merewood, the Mayor of Eastleigh Cllr 
Darshan Mann, Jimi Noyce, Laurel Beer, Stuart Tucker, James Wiseman, Katherine White, Devan Kandiah 
(Eastleigh Lions) and Amanda Adams (Eastleigh Borough Council). 

In a joint project, Eastleigh Lions and Eastleigh Age 
Concern are fundraising for a much needed new mini 
bus for One Community’s Community Transport 
Service. So far they have raised a whopping £11,000, 
and have just presented the cheque to One 
Community. 
 Our mini buses are hired out by local voluntary 
and community groups to get members from home to 
various clubs and activities, or out for trips, and are 
vital to a flourishing community life. 
 If you would like to make a contribution please 
click here, or contact our finance office on 023 8090 
2456.  
 We are also in need of volunteer drivers to take 
our buses out and serve the community. MIDAS 
training is provided and expenses reimbursed. For 
further information about becoming a volunteer 
minibus driver call Volunteer Centre One Community 
on 023 8090 2458 or email 
volunteer@1community.org.uk. 

Pictured above left to right are Peter Coles (President 
of Eastleigh Lions), Devan Kandiah (Chair of Eastleigh 
Age Concern), Jean Roberts-Jones (Chief Executive of 
One Community), Adrian Hughes (Chair of One 
Community) and David Wrighton (Vice-Chair of One 
Community). 

Eastleigh Lions and Eastleigh Age Concern Raise £11,000 Towards One Community Minibus 

http://1community.org.uk/about-us/make-a-donation/
mailto:volunteer@1community.org.uk
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Help One Community  
When You Shop With Amazon

 

Do your Amazon shopping on AMAZON SMILE and 
choose One Community as your charity to support. It 
costs you nothing but One Community will receive 
0.5% of eligible purchases. 
https://smile.amazon.co.uk/  
 Thank you for your support! 
 

Staging Faith’s First Production 

One Community has recently been working with a 
new group called Staging Faith, led by Joanna Azavedo
-Parker. Joanna’s vision is to give young people a 
creative way to connect with their faith through the 
arts in a safe environment with like-minded peers, 
sharing the joy of telling biblical stories in the form of 
a musical show.  
 The group she established for their first 
performance comprised 13 young people aged 9-17, 
and together they acted, danced, changed props 
during scene changes and provided music to enhance 
the story and lighting to set the scene. Their first 
show, “Vincent” had Vincent De Paul bring the story 
of the Good Samaritan into contemporary experience.  
 We’re most grateful to Staging Faith for 
donating ticket sales to One Community. The 
generosity of the audience attending the two shows 
on 31 May and 1 June at Chandlers Ford Methodist 
Church, raised £300, which was matched funded by 
Llloyds Bank under their match giving scheme, making 
a total of £600. 
 Staging Faith’s next production will be on 
Sunday 22 and Monday 23 December - what will they 
come up with next?  

Shopmobility Wins Gold 

One Community had a very successful evening at the 
Eastleigh BID Mystery Shopper Awards, held at The 
Chalet on 11 June.  
 Sixty retailers and businesses in the town of 
Eastleigh received a mystery visit or enquiry and were 
rated on their window displays, interior layout, and 
customer service. The mystery visits were carried out 
by an independent organisation, Insight6. Awards were 
presented to the businesses who achieved outstanding 
results in the following categories: charity, dining, 
leisure, retail, health and beauty, and pubs. 
 Two One Community Services entered this 
year: Eastleigh Museum and Shopmobility, and 
Eastleigh Museum received a Highly Commended 
Award in the Leisure Category, and Shopmobility won 
the Gold Award for the Charity Category. 
 This is a great achievement and the staff and 
volunteers at both Shopmobility and the Museum 
deserve huge congratulations. Shopmobility were the 
top of their category - just one mark off a 100% score. 
 Jean Roberts-Jones, Chief Executive of One 
Community, was also presented with flowers in thanks 
for her term as Chair of the Eastleigh BID. 
 Pictured above from left to right are Jim Ford 
and Deirdre Harfield from Shopmobility, The Mayor of 
Eastleigh, Cllr Darshan 
Mann, and Chief 
Executive of Eastleigh 
BID Teresa Swan. 
Pictured right is Naomi 
Stock receiving the 
award for Eastleigh 
Museum. 

https://smile.amazon.co.uk/
https://smile.amazon.co.uk/
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Eastleigh Museum 
Take a tour through Eastleigh’s past at Eastleigh 
Museum and discover what life was like in the 
town in the 1930s. 
Café: enjoy tea, coffee, hot chocolate, cold 
drinks, biscuits and a variety of cakes and 
snacks. 
Shop: a range of items relating to the history 
of the area as well as local crafts and produce. 
 

Eastleigh Museum, 25 High Street, Eastleigh 
SO50 5LF 

Open Monday-Friday 10am-4pm,  
Sat 10am-2pm.  

FREE Admission Tel 023 8064 1202 

WHAT’S ON AT EASTLEIGH MUSEUM 

 
 

Ford Transition Exhibition 
29 June-20 September 

Planes, helicopters and the iconic Transit van – one 
small site in Southampton produced them all. 
Now the factory is gone, and in its place, vast, high-tech 
warehouses prepare goods for shipping all over the 
world. Come and explore the epic history of the site 
told through the voices of people who worked there. 
Experience the sites and stories of a bygone age of 
manufacturing. The exhibition features films and panels 
made in 2018 as part of the Heritage Lottery funded 
project: Transition: from Fields to Ford and Beyond. It 
was produced by Now Heritage CIC, Cosmic Carrot and 
oral historian Padmini Broomfield, with a team of 
talented community volunteers. 

Free Family Craft Activities 
Friday 26 July & Monday 5 August. Book your place for 
11am, 1pm or 3pm by calling 023 8064 3026. In these 
free family workshops, led by artist Jackie Rolls, 
children will use their practical and creative skills to 
turn materials from Southampton’s scrap store into 
useful items, just as Ford factory workers made things 
with left over materials from the factory floor. On 
Friday 26 it will be Make Your Own Balloon Powered 
Vehicle, and on Monday 29 it will be Create Your Own 
Wind Powered Weather Vane. 
 Sessions funded by Radian and supported by 
Wide Lane Round About café’s craft group.  

Summer Holiday Family Trail 
24 July-31 August 

Free trail around Eastleigh Museum throughout 
the summer holidays - follow the clues, 

complete the trail and win a treat. 
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Governance Guidance 
If you are an Organiser or a Committee Member then 
you are most likely a Trustee for your organisation and 
you should be aware of your responsibilities and 
requirements. At One Community we realise the 
complexities of your roles and this regular column is 
designed to support you with this.   
 “Trustees have overall control of a charity and 
are responsible for making sure it’s doing what it was 
set up to do. They may be known by other titles, such 
as: Directors, Board Members, Governors, Committee 
Members. 
 Whatever they are called, trustees are the 
people who lead the charity and decide how it is run. 
Being a trustee means making decisions that will 
impact on people’s lives. Depending on what the 
charity does, you will be making a difference to your 
local community or to society as a whole. 
 Trustees use their skills and experience to 
support their charities, helping them achieve their 
aims. Trustees also often learn new skills during their 
time on the board.” 
From: Charity Commission /Charity trustee: what’s 
involved (CC3a)/: 
https://www.gov.uk/guidance/charity-trustee-whats-
involved#find-out-more-about-being-a-trustee 
 

We are here to help 
At One Community, we are 
always happy to offer direct, 
specific support and advice to you 
and your organisation, whenever 
you need it.  Please contact Carol 
Grant (pictured), our Community 
Development Manager on 023 
8090 2460 
cgrant@1community.org.uk with 
any queries about being a Trustee 
or governance issues such as 

constitutions, policies, safeguarding, funding. 
 

Be confident that if we don’t know the answers, we’ll 
know someone who does! 

 

Our topic this month: 

When should charities refuse donations? 

Thanks but no thanks: when should charities 
refuse donations? 

From the Charity Commission 

Recent high-profile scandals have left many charity 
trustees wondering how to do the right thing when it 
comes to accepting certain donations. 
 Trustees have rightly been wanting to make 
sure that money does not come from sources that 
might compromise the charity’s reputation, 
independence and work. 
 Responsible trustees right across the sector will 
have been watching closely how others have managed 
difficult decisions in recent months, following concerns 
about the ethical implications of accepting money 
linked to sullied commercial brands or gala dinners 
that fell wide of the mark in terms of what is 
acceptable in the 21st century. 
 We seem to be moving beyond the days when 
fundraisers might have chased corporate giants doling 
out the biggest cheques without necessarily 
considering where the money came from. 
 Only hours after the Presidents Club Charitable 
Trust story broke, the sector was already alive with 
questions about whether charities should accept and/
or return donations from the charity. And more 
recently, the Sackler Trust suspended all new 
charitable donations amid claims linking the family 
fortune to the opioid crisis in the US. 
 It’s clear that charities are being increasingly 
conscious of their purposes when considering these 
difficult judgements, weighing up concerns about how 
the funds were raised against the financial impact of 

https://www.gov.uk/guidance/charity-trustee-whats-involved#find-out-more-about-being-a-trustee
https://www.gov.uk/guidance/charity-trustee-whats-involved#find-out-more-about-being-a-trustee
mailto:cgrant@1community.org.uk
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turning them down. 
 Thinking back to when I first became a trustee 
myself, this wasn’t a mainstream concern; many 
charities saw maximising their short-term income for 
the cause as being straightforwardly in their best 
interests. 
 What we’re seeing now suggests trustees are 
listening to an increasingly civic-minded and conscious 
public, and thinking about how they can best live their 
charity’s values and stay true to their raison d’être. 
This shifting, more conscious approach to trusteeship 
is not to be knocked. It can be seen across a whole 
range of issues – from calls for further clarity around 
ethical investment policies, to charities acknowledging 
the need for transparency, admitting when projects 
have failed, and reporting to the Commission when 
things go wrong. 
 From where I stand, it seems that the sector is 
increasingly emboldened by its own values, not just in 
what it does, but also in how it acts and behaves. 
 As regulator, we welcome this. Charities are 
more than just a sum of their balance sheet and 
services they provide to a community. They belong to 
the public, and exist for the betterment of society, so it 
is right that they are considering what the public, their 
beneficiaries and volunteers think and feel about 
sensitive issues when making decisions about money. 
This dilemma, of course, doesn’t just haunt large 
household-name charities taking donations from big-
name donors. Small charities too face quandaries 
about whether to accept that £500 raised by a 
questionable local fundraising event or a local business 
director looking to rebrand after being dragged 
through the mud. 
 Trustees must be guided by what the law 
permits and the duties placed upon them. Whoever is 
sat around the board table wrestling with what is right 
for their charity, we as regulator want to help. We 
want to empower trustees to make decisions in their 
charity’s best interests when confronted with these 
situations. 
 Our new strategy is about giving charities the 
tools they need to succeed, so we want to shed more 
light on this delicate but important issue. 
 Following revelations about the Presidents Club 
Charitable Trust, we acted quickly to publish advice for 
charities about returning donations. This makes clear 
what trustees can and can’t do, and where they may 

need to seek advice. 
 
More support for trustees 
Recognising this spirit of living your charity’s values 
and the need for charities to be true to their purposes, 
we hope to expand on this and provide additional 
support for trustees around returning, accepting or 
refusing donations. 
 Considering whether to refuse a donation is a 
different question, legally, to considering whether to 
return a donation you have already accepted. We are 
committed to helping trustees think through these 
questions, better assess their options and understand 
where the Commission’s authority may be needed. 
The Commission’s starting point is that charities should 
normally accept donations and use them to further 
their purposes. We want to see charities flourish – and 
cash is always going to be critical to that. 
We also understand that if you dig deep enough, every 
penny will have its baggage. We do not therefore 
generally expect trustees to refuse or return 
donations, though we understand that there may be 
some rare cases where trustees may wish to consider 
doing this. 
 None of this is to say that we have all the 
answers. Charities are, and always will be, 
independent. Trustees hold that important 
responsibility of delivering on their charitable mission 
and purpose, so it is right that trustees’ decisions have 
weight and are independent of the regulator. 
 Donations can be used to further a charity’s 
purposes, so the risks must normally be significant if 
they are to outweigh the value of the donation to the 
charity. But, ultimately, it’s for trustees to determine 
and to be able to demonstrate what is right for their 
charity, providing this is within the limits of the law. 
 Nor, I should say, can we immunise trustees 
from wider criticism; feelings may well run high and 
well-made decisions can still be unpopular. But if a 
charity can demonstrate that its trustees have properly 
considered the options and acted honestly and 
reasonably in line with their powers and the legal 
framework, it should not be for the Commission to 
second-guess the decision trustees come to. 
 
There are no easy answers 
While acknowledging that this is not easy, we want to 
equip charities with the information they need. We 

https://www.gov.uk/government/news/returning-money-to-charities
https://www.gov.uk/government/news/returning-money-to-charities


want trustees to feel empowered to make informed 
decisions that are right for their charity. Often there 
won’t be a right or a wrong answer, and different 
charities may legitimately come to different decisions. 
 Deciding to turn down money for a charitable 
cause that you believe in is never going to be easy – 
and it shouldn’t be. Indeed, sometimes the law won’t 
allow charities to refuse or return a donation without 
the Commission’s authority. But we hope that in 
expanding on our expectations and the legal 
framework, we will be able to give trustees the 
confidence to face these situations smartly and 
without fear of their decision to accept or refuse a 
donation coming back to haunt them. 
 This will build on support already available, 
including our advice to charities that received money 
from the Presidents Club Charitable Trust, our Know 
Your Donor tool and fundraising guidance, as well as 
the Institute of Fundraising’s practical guide to dealing 
with donations. 
 
Tell us what you want 
We know that this clarification will be important for 
charities, so we want to ensure that the end product is 
useful and can easily be put into practice. Whether 
there is greatest need for a practical checklist, a new 
piece of published guidance, a legal policy document 
or something altogether new – we want to hear from 
those who will actually be using it. 
 We want this to be an open and collaborative 
approach so we welcome the views of trustees and 
other interested parties on what they would like to see 
from the tool. Anyone with an interest in this is 
encouraged to email  
guidanceandpractice@charitycommission.gov.uk to 
tell us what type of support they would benefit from. 
 Questions we have already had on this issue 
are a welcome signal that trustees are open to more 
on this, and are responding to changing public 
expectations as society moves forward. Charities can 
and should be a step ahead of other organisations in 
recognising that how they go about their work is as 
important as what they do. 
 If we are to preserve what is special and good 
about charity, we must work with trustees to help 
them navigate this moral maze. 
 This article was first published by Governance 
and Leadership magazine on 15 May 2019. 
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A Message From the BBC Chairman  
& Director General 

We are writing to you today to let 
you know about some important 
changes to TV licences for older 
people. First, we want to explain 
why these changes need to be 
made. Since 2000, all households 
with people over 75 have been 
entitled to a free TV licence. This 

has been paid for by the Government, but in 2015 they 
announced that they would stop paying for it.  
As a result, the current government scheme offering 
free TV licences for over 75s will come to an end next 
year. Instead, through an Act of Parliament, the 
Government gave the BBC the power to decide what 
happens next. Any new scheme would be decided on 
and funded, not by the Government, but by the BBC.  
 This means we have had to make a really 
important and difficult decision.  
 After June 2020, the cost of continuing with free 
licences for all over 75s would be £745 million a year 
and rising - which is around 20% of the BBC’s budget. 
That is a huge amount of money. Were we to meet 
these costs, it would in practice mean the closures of 
BBC Two, BBC Four, the BBC News Channel, the BBC 
Scotland Channel and Radio 5live – in addition to a 
number of local radio stations and other cuts and 
reductions. We know that audiences really value what 
we provide on TV, Radio and online – all of which are 
paid for by the licence fee. And these changes would 
profoundly damage the BBC’s ability to serve our 
audiences of all ages. On the other hand, we are fully 
aware that some older pensioners are in poverty and 
rely on their TV and the BBC for companionship.  
 We didn’t want simply to abolish free licences 
for all older pensioners. We didn’t think that would be 
fair on those who would find it hardest to pay. Nor did 
we think it right to continue with a scheme that 
mirrored the Government’s, given the severe impact 
that would have on BBC services that are valued by 
everyone - old and young. We have therefore decided 
to introduce a new scheme. It is one that we believe 
represents the fairest possible outcome.  
 From June 2020, anyone aged 75 or over who 
receives Pension Credit will also be entitled to a free TV 
licence funded by the BBC. This will help the poorest 
pensioners who will continue to enjoy a free TV licence. 
It’s important to stress that it is not the BBC who will 

mailto:guidanceandpractice@charitycommission.gov.uk
https://www.civilsociety.co.uk/governance/thanks-but-no-thanks-when-should-charities-refuse-donations.html
https://www.civilsociety.co.uk/governance/thanks-but-no-thanks-when-should-charities-refuse-donations.html
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make any judgements about poverty – that measure is 
set and controlled by Government. As well as being 
fairest for the poorest pensioners, this scheme is also 
the fairest for all licence fee payers as it means 
everyone will continue to receive the best 
programmes and services that the BBC can provide.  
 This new scheme will cost the BBC around £250 
million a year. This will mean we have to continue to 
find significant savings, but we are confident that we 
will be able to protect the funding for services the 
public tell us that they enjoy.  
 We want to make claiming the free licence 
simple and straightforward. Individuals will simply 
need to demonstrate their receipt of Pension Credit in 
order to qualify. If you’re over 75 and currently get a 
free licence, you don’t need to do anything yet. You 
will carry on being able to get a free licence until June 
2020. TV Licensing will be in touch before then to tell 
you what you need to do. If you want to find out about 
our decision in more detail you can read all our 
documents here.  
 Thank you for taking the time to read this. We 
have thought long and hard to arrive at the fairest 
possible decision for everyone. We are committed to 
ensuring we continue to give you a world-class BBC, 
not just today, but for tomorrow.  
Yours 
Sir David Clementi, BBC Chairman 
Tony Hall, Director General of the BBC  
 

Two Surveys for Hampshire CAMHS 
Hampshire Child and 
Adolescent Mental Health 
Services (CAMHS) is running 
two surveys that they would 
like your help with. Both are 
looking for information about 
how to make the Hampshire 
CAMHS website more 
accessible, relevant and 
useful to minority and 

vulnerable groups, and their services more open to the 
LGBTQ+ YP (based on feedback from focus groups). 
Here are the links to the surveys: 
The BAME/Inclusion survey  
https://www.surveymonkey.co.uk/r/KQPQDC2 
The LGBTQ+ Survey  
https://www.surveymonkey.co.uk/r/5WDRXVK 

UK CIVIL SOCIETY ALMANAC 2019  
DATA. TRENDS. INSIGHTS. 

 

EXECUTIVE SUMMARY 
 

The total number of voluntary organisations remains 
relatively stable, but there is notable growth among 
bigger organisations 
There are 166,854 voluntary organisations in the UK. 
While total numbers have been relatively stable, the 
number of organisations with more than of £100m 
have grown from 45 to 51, accounting for 0.03% of 
organisations and for 22% of the sector’s total income. 
The majority of those organisations work on national 
or international level and are responsible for 30% of 
the sector’s grant making. Despite the growth in bigger 
organisations, the voluntary sector is dominated by 
small organisations that operate locally. Eight in ten 
organisations have an income of less than £100,000. 
The public and government remain the largest income 
sources for the sector, however in 2016/17 overall 
growth was driven by grants and investments 
In 2016/17, the voluntary sector’s economy continued 
to grow. Total income went up by 2% to £50.6bn, while 
spending and assets also increased. The public and 
government remain the largest income sources for 
voluntary organisations, but both of them plateaued. 
Growth in total income was instead due to increases in 
grants (£588.8m) and investments (£602.6m). 
The way in which the sector receives money from the 
public is showing signs of change 
The public remains the largest income source for the 
sector, accounting for 45% (£22.9bn) of its total 
income. For the first time in six years, there was a fall 
in earned income from the public, generated through 
fees paid for goods and services, membership 
subscriptions, sales from charity shops or fundraising 
events. At the same time, donations fell slightly by 2% 
from the previous year while legacies continued to 
rise. 
The amount of income from government remained 
stable but has fallen as a proportion 
Government remains the second largest income source 
totalling £15.8bn. Over the last four years the amount 
of income from government has remained fairly stable, 
but it has fallen as a proportion of total income. It 
made up 37% of the total income in 2009/10 but 
dropped to 31% in 2016/17. 
A good year for grant making 
In 2016/17, spending on grants grew by 5% to a new 

https://click.e.bbcmail.co.uk/?qs=b63ea297b768697a4b93332b3b6cacbaabe4d206d20127b9846f95fe07527b4e31623060f8f38c479590e1ad443e2dc2e635d99f715f07d4
https://www.surveymonkey.co.uk/r/KQPQDC2
https://www.surveymonkey.co.uk/r/5WDRXVK
https://data.ncvo.org.uk/
https://data.ncvo.org.uk/
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record high of £7bn. Over half (57%) of the money 
spent on grants stays within the voluntary sector, but 
notable amounts also go to individuals and other types 
of organisations like public sector bodies and 
universities. International development organisations 
receive by far the largest share (37%) of grant making 
from the sector. 
Net assets continued to grow marking a new record 
high 
The sector’s net assets grew by 4% to £131bn in 
2016/17, marking a new record high. The continued 
growth is mainly a result of strong investment 
performance. Total liabilities were up by 12% reaching 
their highest levels with most of this due to rising 
pensions across organisations of all sizes. 
The voluntary sector workforce is highly educated 
and less likely to experience skills gaps 
The number of people working in the voluntary sector 
fell slightly to the previous year, but has grown by 11% 
since 2010. In 2018, a total number of 865,916 people 
worked for voluntary organisations. More than half of 
the sector’s workforce is educated to degree level or 
higher. At the same time, voluntary organisations 
reported the lowest incidence of skills gaps compared 
to organisations in other sectors. 
Volunteering rates are stable, but diversity remains 
an issue 
Overall levels of volunteering have remained stable. 
More than one in five people volunteered at least once 
a month for a group, club or organisation. However, 
involvement varies for different backgrounds: formal 
volunteers are more likely to be older, well-educated 
and from higher socio-economic groups. 
The reach and impact of voluntary organisations is 
wide-ranging 
Nine in ten UK households have accessed services 
provided by voluntary organisations at some point, 
with children and young people remaining the most 
common beneficiary group. In 2016/17, the sector 
contributed a total of £17.1bn to the UK economy, 
equivalent to the GDP of a small country such as 
Honduras. The value of volunteering was estimated at 
£23.9bn in 2016. 
Supported by: 

Council Tax Scam 
Eastleigh Borough Council has issued a warning about 
a Council Tax scam that has been reported to them by 
some residents who have received calls, texts or emails 
claiming that their property has been placed in the 
wrong Council Tax valuation band. 
 They are then told that this entitles them to a 
refund and are asked for their banking details so that 
the money can be paid into their account.  
 These approaches are fraudulent and the 
Council would never contact residents in this way, nor 
would they ask for bank details over the phone or via 
email.   
 The council is advising residents to hang up the 
phone, delete any email or text and report the scam to 
the Action Fraud line: 
www.actionfraud.police.uk, Facebook.com/
actionfraud, Twitter@actionfrauduk 
 

 
TRAINING 

http://www.actionfraud.police.uk/
https://www.facebook.com/actionfraud
https://www.facebook.com/actionfraud
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Resilience is also showing at Ashburton Hall, 
Hampshire County Council, Winchester on Friday 19 
July 2019 – Morning Session Registration 9am. Start 
9.30am. Finish time 1.30pm To apply for a FREE place 
email aces@cisters.org.uk 
 

Simon Says Bereavement Conference 
Creative Approaches to Supporting Bereaved Children 

and Young People 
 
 
 
 
 
 

Chilworth Manor SO16 7PT 
22 November, 9am-4pm  

Refreshments available from 8.30am 
Price: £75 

Choose two workshops at registration from: 
A: EDUCATION: ‘NORMALISING GRIEF’  Explores 
creative ways to teach children the skills to talk about 
death and bereavement and how to support peers 
(including lesson plans). Rosie Barber & Jan Grafton 

B: TEENAGERS GRIEF: Supporting bereaved teenagers. 
Victoria Hussey 
C: TRAUMATIC GRIEF: Supporting children and young 
people through traumatic events (such as suicide and 
murder). Debbie Field 
D: ARTS AS A BRIDGE TO RELATIONSHIP: 
Through a combination of case studies and 
experiential exercises Ellie will introduce you to a 
variety of powerful ways in which to support children 
and families to communicate about loss and grief. Ellie 
Baker 
E: CREATIVE APPROACHES TO SUPPORTING BEREAVED 
YOUNG CHILDREN: A hands-on workshop exploring 
activities to help young children express and 
understand feelings associated with grief and death. 
Expect to use crayons, paper, scissors and more! Elke 
Thompson 
 

PANEL OF EXPERTS TO ANSWER QUESTIONS 
 

To book your space please go to the Eventbrite Link  
 

Family Approach Training Workshops 
Course Information 

The overarching aim of these workshops is to launch 
the Hampshire, Isle of Wight, Portsmouth and 
Southampton Adults and Children’s Family Approach 
Protocol and supporting practitioner toolkit. 
 The workshop will use information from the 
toolkit to support professionals from both children / 
adult sectors across the Pan Hampshire and Isle of 
Wight areas to understand how issues including 
Mental Health, Substance Misuse, Domestic Violence, 
Learning Disabilities and Neglect, affect all family 
members, including children (as well as unborn 
babies) and adults at risk as defined in the Care Act 
2014. 
 Delegates will be given time to consider how 
the needs of children and / or adults living with hidden 
harm impact on the whole family, and the importance 
of early identification of these needs and effective 
communication between services is important in order 
to support those at risk and their families. 
Dates & Booking Information 
The content of the workshops is the same in all 
locations and professionals from any agency operating 
in each of the four local authority areas are able to 
book onto any event for free.  The workshop will run 
for between two to three hours. 
Please see below for further details: 

mailto:aces@cisters.org.uk
https://www.eventbrite.co.uk/e/creative-approaches-to-supporting-bereaved-children-and-young-people-tickets-62839317089?aff=ebdssbdestsearch
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Hampshire 
19 June 2019 - AM session - Fareham  
17 July 2019 - AM session - Winchester, Alresford   
17 July 2019 - PM session - Winchester, Alresford   
18 July 2019 - AM session - Test Valley, Andover   
18 July 2019  - PM session - Test Valley, Andover 

 
One Community Training, Workshops 

and Information Service 
 
 
 
 
 

For further information about training, to discuss 
your needs or to book your place please contact  

Rachel Webb  023 8090 2400  
info@1community.org.uk  

or click here to book online 

 
L E V E L  2  F O O D  S A F E T Y  
M O N D A Y  8  J U L Y  2 0 1 9  
9 . 3 0 A M  –  4 . 0 0 P M   
A T  T H E  P O I N T ,  L E I G H  R O A D ,  E A S T L E I G H ,  
S O 5 0  9 D E  
Tea, coffee and biscuits provided – please bring your 
own lunch 
The aim of this course is to improve the food safety 
knowledge and skills of learners. By the end of the 
course learners will be able to: 

 identify and state how to control 
microbiological, physical, chemical and allergenic 
hazards 

 explain how to store, prepare and cook foods 
safely 

 explain how to put personal hygiene systems 
into place 

 explain the importance of food premises design, 
legal requirements and food safety management 
systems. 

Cost: Free for volunteers! 
 

EM E R G E N C Y  F I R S T  A I D  A T  W O R K  
T H U R S D A Y  1 1  J U L Y  2 0 1 9 ,  9 . 3 0 A M  –  
4 . 3 0 P M  
Venue: Fareham Community Church, The King’s 
Centre, 171-173 West Street, Fareham PO16 0EF 

This one day training session will cover all aspects of 
Emergency First Aid at Work. At the end of the course 
learners will have demonstrated competence in basic 
life support skills and increased their awareness in 
managing a first aid incident in the workplace. A 
certificate of competence will be issued and is valid for 
three years. 
Cost: Voluntary Sector £70, Others £85  Tea and 
coffee included in the price – please provide your own 
lunch 
 
D I G I T A L  M E D I A  F O R  T H E  T E R R I F I E D  
M O N D A Y  1 5  J U L Y  2 0 1 9 ,  1 0 . 0 0 A M  –  
2 . 0 0 P M  
Venue: Fareham Community Church, The King’s 
Centre, 171-173 West Street, Fareham PO16 0EF 
This course is ideal for beginners starting to use digital 
media to promote their organisation. The session will 
cover: 

 de-mystifying digital media 

 marketing tools 
 channels to use 

 digital strategy and planning 
 opportunities for further learning. 

Cost: £28  Tea and coffee included in the price – 
please provide your own lunch 
 
D I G I T A L  M E D I A  F O R  T H E  T E R R I F I E D  
T U E S D A Y  1 6  J U L Y  2 0 1 9 ,  1 0 . 0 0 A M  –  
2 . 0 0 P M  
Venue: The Point, Leigh Road, Eastleigh, SO50 9DE 
This course is ideal for beginners starting to use digital 
media to promote their organisation. The session will 
cover: 

 de-mystifying digital media 
 marketing tools 

 channels to use 
 digital strategy and planning 

 opportunities for further learning. 
Cost: £28  Tea and coffee included in the price – 
please provide your own lunch 
 

To discuss your training and funding 
needs, please contact our Community 
Development Team on 023 8090 2400 

or info@1community.org.uk 

https://www.eventbrite.co.uk/e/family-approach-protocol-training-tickets-61576441795
https://www.eventbrite.co.uk/e/family-approach-protocol-training-tickets-61625218688
https://www.eventbrite.co.uk/e/family-approach-protocol-training-tickets-61625261817
https://www.eventbrite.co.uk/e/family-approach-protocol-training-tickets-61625300934
https://www.eventbrite.co.uk/e/family-approach-protocol-training-tickets-61625345066
mailto:info@1community.org.uk
http://1community.org.uk/info-support/training/
mailto:info@1community.org.uk
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Ecclesiastical Movement for Good Awards 
Grants of £50,000 to support charity projects that are 
helping to make a real difference in their community. 
Open for applications 17 June, closes 17 July. Click here 
for more information. 
 

Persimmon Community Champions 
Persimmon Community Champions funds good causes 
across the UK. Their charity match programme gives 
donations of up to £1,000 to local UK groups and 
charities, which have already raised vital funds 
themselves. Each of Persimmon’s 29 businesses and 
their PLC head office are giving away up to £2000 each 
every month – that’s £60,000 a month available to 
fund local community initiatives. 
 To apply you complete an online form. Click 
here for more information. 
 

Positive Pathways Programme – Veterans 
Mental Health and Wellbeing Fund  

Grants of up to £70,000 are available to Armed Forces 
charities for projects and activities that support the 
mental health and wellbeing of veterans. Click here for 
more information. 
 

Armed Forces Covenant Fund Trust – Veterans 
Community Centres Programme  

Capital grants of £30,000-£150,000 are available for 
Armed Forces charities to renovate or refurbish 
community halls used by veterans and their 
communities. Click here for more information. 
 

DM Thomas Foundation for Young People – 
Central Grants  

Grants of up to £30,000 are available to UK registered 
charities that are working with young people (up to 25 
years) for projects that make a real difference to those 
most in need and which focus on children and young 
people with disabilities, who are sick in hospital or who 
are life limited. Click here for more information. 
 

HIWCF Grant Funding now available  
At: www.hiwcf.com/grants/ 
 

Small Grants Small Items provides grants of £250-
£500 for one-off items or small items of expenditure 
which will benefit the local community in Hampshire, 
Portsmouth and Southampton. Eligible items include a 

new cooker for a luncheon club, sports equipment for 
youth clubs, or hall hire for groups that meet regularly. 
Better Start provides grants of £1,000-£5,000, for 
projects in Hampshire, Portsmouth and Southampton 
that help tackle childhood poverty for those aged up 
to 21 years old (up to 25 for disabled young people). 
Acceptable projects include those helping children 
with access to a nutritious meal, projects that help 
build family resilience, projects that support a move 
into education, training or employment and projects 
that support issues related to mental health. 
Businesses Supporting Older People awards grants of 
£500 to Hampshire groups whose members are over 
65 years of age, to increase participation in community 
activities such as bowling clubs, coffee mornings, 
exercise clubs, luncheon clubs, trips and projects. The 
fund aims to reduce isolation and loneliness amongst 
older people. 
Montagu Neville Durnford and Saint Leo Cawthan 
Memorial Trust provides grants of up to 5,000 to 
Portsmouth organisations, with a preference to 
support those aged over 50, particularly with links to 
the Naval services. Projects focusing on helping those 
with disabilities or struggling with poverty and 
disadvantage will be considered, together with those 
encouraging community development and social 
inclusion. 
#iwill  
#iwill awards grants of £1,000-£5,000 across 
Hampshire, Portsmouth, Southampton and Isle of 
Wight, encouraging young people aged between 10 
and 20 (up to 25 for disabled young people) to lead 
change and make a positive contribution to their 
communities, particularly in less affluent areas. Grants 
should deliver opportunities for young people to get 
involved in campaigning, fundraising and volunteering, 
all of which enable participants to make a positive 
difference in their local area. 
 

EVENTS 

Eastleigh Mela 
Sunday 21 July 
11am-6pm 
Eastleigh Recreation Ground 
Leigh Road Eastleigh 
(Come and visit the One 
Community stand) 

mailto:https://www.ecclesiastical.com/documents/mfg-application-guide.pdf
https://www.persimmonhomes.com/community-champions
http://www.covenantfund.org.uk/positive-pathways-programme/
https://www.covenantfund.org.uk/veterans-community-centres/
https://dmthomasfoundation.org/what-we-do/grants/dmtf-central-grants
http://www.hiwcf.com/grants/
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Produced by One Community, 16 Romsey Road, Eastleigh SO50 9AL  
Tel 023 8090 2400 www.1community.org.uk info@1community.org.uk  

Registered Charity Number 1052978. Registered in England as a company limited by guarantee.  

Your Network 
Send submissions for inclusion in Network 

to  
Julia Allan: jallan@1community.org.uk  

by the middle of the month. 

Please follow us on Facebook, LinkedIn and Twitter 

 

 

Unity 101 Cricket Festival  
Sunday 28 July 

 
 
 
 
 
 
 
 

FREE Stall opportunities to promote, create awareness 
or make sales to over 1000 people 

10am-5pm 
The Outdoor Sports Centre, Southampton SO16 6RY 

This is a free event, for the whole family. 
 We will be promoting on all platforms including on 

Unity 101 Community Radio 
the South’s leading Asian and ethnic radio station 

reaching: 
 An estimated reach of 50,000 listeners on 101.1FM 

Southampton 
        Almost 10,000 listeners online 

        Thousands of listeners on smartphone via radio 
apps 

        More than 4,000 followers across our social media 
platforms with a reach of 10,000s more as well as 

        On air promotion 
        Online promotion - website 

        Online promotion - social media 
  posters and flyers 

Every stall must be self contained, you must 
supply everything you need to promote, create 

awareness or make sales.  We will not be providing 
electricity, tables , chairs or gazebos. 

Email me on  
kelly@unity101.org or call on 07773 713 736     

Saturday 6 July 
Click here for 
more information. 

mailto:jallan@1community.org.uk
https://www.facebook.com/pages/One-Community/1444375062470915?ref_type=bookmark
https://www.linkedin.com/company/1community
https://twitter.com/1_Comm
mailto:kelly@unity101.org
http://www.hedgeendcarnival.org.uk/

